Draft Pro forma

For Development Of Your Health Service’s Own Policy

(Insert Health Service Name Here)
JOB DESCRIPTION: REMOTE AREA NURSE
Job Title: Remote Area Nurse

Classification: RN Level _ _ _ _ _ _ _ Award _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Reports To 

Medical Matters:

 

Senior AHW, doctor or senior nurse 

Administrative Matters: 
Health board of _ _ _ _ _ _ _ _ Health Service through the administrator

General Matters:

 
administrator.
Purpose
To provide clinical primary health care services to health service clients in the clinic and in the community as required. 

Persons/Positions to Supervise
The nurse will provide day-to-day supervision and assistance to clinic AHWs, especially in regard to their clinical duties, maintenance of clean and hygienic environment and other matters involved in ensuring the smooth running of the clinic.

S/he will work closely with other staff in dealing with crises that may emerge from time to time.

The Person
A person who has an interest in Aboriginal health and is keen to provide assistance to people in the community is most likely to hold the position.

Responsibilities
The nurse is required to: 

· Perform clinical duties in all areas of the health service within her/his own competency level and agreed protocols (eg CARPA Standard Treatment Manual and Alukura/Nganampa Women’s Manual) in order to meet expected health outcomes; this includes the general clinic, outstations as required, child health programs and particular community-based programs.

· Work in a way that is appropriate to gender sensitivities within the Aboriginal community.

· Be respectful to clients and treat all information about the client with strict confidentiality.

· Attend work from 8.30am till 12.30pm and from 1.30pm to 5pm Monday to Friday unless otherwise directed by the _ _ _ _ _ _ _ _ _ or otherwise rostered.

· Participate in the after hours roster with other health staff.

· Follow the procedures documented in a formal policy and procedures manual for the health service and to follow clinical protocols detailed in the CARPA Manual and/or the Alukura/Nganampa Women’s Manual, or directions given by the doctor.

· Promote and support Aboriginal Health Workers (AHWs) as the primary health care givers in the community to facilitate the delivery of culturally appropriate health care.

· Act as a clinical resource to support, mentor and develop AHWs, students and other members of the health team.

· Participate in the development, presentation and monitoring of health programs as appropriate.

· Participate in on-going training provided by the ………Health Service and other institutions.

· Participate in the orientation of new staff to the organisation’s philosophy, policy, procedures and health centre functions to promote effective teamwork.

· Competently use the computerised clinic database and enter relevant data into that system consistently and accurately.

Specific Jobs
The nurse will:

· Perform consultations with clinic clients, including listening to their stories, providing a basic physical examination and consulting with other clinical staff as necessary, and advise on the treatment and management of clients’ health problems.

· Assist in client follow-up, and will check immunisation status, and when other activities are scheduled (eg PAP smears, chronic disease checks, STD checks) he/she will provide clients with advice on healthy living matters and information about other agencies where they may receive assistance as appropriate.

· Prescribe and dispense pharmaceutical drugs as appropriate to clients, and will ensure that such medications are fully and properly labelled according to health service standards; the nature of the medication and any side-effects are explained to the client; and the dosage, frequency and length of the course is fully explained to the client; he/she will assist in maintaining the pharmacy in a safe and orderly state; if he/she has any doubts about the medication being prescribed or dispensed, he/she will seek advice from a doctor.

· Record in the clinic notes details of the consultation, including history, examination and management offered and any follow-up organised; he/she will assist the client in organising referrals (including appointments and transport) to other agencies as necessary.

· Maintain a clean and hygienic work environment in the clinic and participate with systems of maintaining clinic supplies and equipment.

· Work in a way that is consistent with health and safety practices, especially in regard to the handling and disposal of sharps and body fluids.

· Collect specified data on all client contacts he/she has in the clinic or community in accordance with health service requirements.

· Work with other community-based health programs outside the clinic as directed from time to time.

Liaison
External

· Personnel employed by other organisations (specify) …

· DMOs, RFDS/Air Med, and hospital in relation to patient care and management.

· Health service staff in other communities.

Internal
AHWs, other nurses, doctor and administrator in matters relating to the operation of the health service and patient management.

Training
All positions at the health service involve the training and continuing professional development of other staff. The occupant of this and any position is expected to use his/her skills and experience to support and train other staff members as the need arises.

Confidentiality
Employees must not give information or documents relating to their employment and to the business of health to anyone unless authorised to do so by the health service. This includes medical records, information about health service business activities or the _ _ _ _ _ _ Community.

Criminal Check and Ochre Card  

The preferred or recommended applicant will be required to undergo a national criminal history check. A criminal history will not exclude an applicant from this position unless it is a relevant criminal history. 

The successful applicant will also require a Working with Children Clearance Notice and Ochre Card. 

Duty Statement: Nurse

Clinical Care
· Provide general health care: assessment and management of a broad range of clinical problems in consultation with AHWs, community doctor, DMO, other nurses, or written protocols and the provision of preventive health checks and promotion of health awareness.

· Provide appropriate general first aid techniques.

· Provide accident and emergency care, including emergency first aid, stabilisation and evacuation of patients.

· Facilitate and participate in the opportunistic and community screening activities.

· Be familiar with and competent in the use of standard basic medical equipment.

· Dispense pharmaceutical therapies, including the administration of vaccines and prescribe pharmaceuticals for common conditions.

· Participate in a duty roster, including on-call, equally with other medical staff.

· Assist in the implementation of quality assurance and other evaluation programs to ensure a high quality of clinical care. 

Specific Care
· Respond to medical emergencies.

· Deliver health care to children, women or men, youth, aged, and people with disabilities, including ensuring prompt follow-up and recall of patients in liaison with AHWs, doctor and other nurses. 

· Facilitate tracing and treatment of patients moving between communities, homelands and out-stations.

· Deliver substance abuse care, nutritional care and mental health care.

· Provide other specialist health care, including the arrangement of outpatient appointments and transport for patients.

Community Care
· Participate in dealing with issues affecting the social and emotional well-being of the community. 

· Deliver counselling and support to individuals and families on health-related issues. 

· Respond to community emergencies. 

· Deliver environmental health care. 

· Deliver health education and health promotion.

Management and Teams
· Advocate for rights and needs of individuals, families and community on health-related issues.

· Demonstrate safe working practices.

· Work with others to deliver effective health outcomes.

· Provide informal training, specifically support and education for nurses, doctors and other allied health staff.

· Participate in the implementation of disaster plans.

· Supervise the work of AHWs.

· Manage projects from time to time.

Administration
· Use and maintain ……. Health Service clinical records.

· Use office equipment and technology, such as telephones and fax machines.

· Assist in ordering and accounting for pharmaceutical and other supplies.

· Produce written reports.

Research
· Collect data on community’s health.

· Facilitate the maintenance of accurate and up-to-date data for the population register (community profile).

· Contribute to clinical reports and research activities.
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