Draft Pro forma

For Development Of Your Health Service’s Own Policy

(Insert Health Service Name Here)
SELECTION CRITERIA: CQI Facilitator  

Essential 

· Formal qualifications in public health or nursing eligible for registration with AHPRA. 

· Ability to communicate and negotiate sensitively and effectively with Aboriginal people.

· Knowledge and understanding of issues affecting the health and well being of Aboriginal and Torres Strait Islander people in contemporary Australian society.

· An understanding of the principles of primary health care (PHC). 

· Previous experience in the delivery of clinical PHC, staff training, project management. 
· Knowledge and experience in organisational planning, CQI and accreditation processes, evaluation and/or monitoring of health programs and services, data review, analysis and interpretation and problem-solving abilities.

· Strong administrative, organisational and written communication skills, development of policies & procedures and the ability to write clearly, simply and incorporate ideas from Aboriginal culture and politics.

· Professional, team-oriented approach with excellent interpersonal and verbal communication skills, including communicating technical information clearly, the ability to motivate staff and facilitate change in a high-pressure, culturally diverse environment.

· Computer literacy, sound knowledge and use of electronic Patient Information Recall Systems (PIRS) applications – databases, Outlook calendars, Excel spreadsheets and data presentation.

· Have a current NT manual driver’s licence and willingness to undertake remote travel including light plane and extended 4WD travel.
· Commitment to own professional development and sharing knowledge and skills with work colleagues.

· Willingness to live in a remote area.

Desirable 

· Previous experience working with remote Aboriginal communities and Aboriginal organisations and groups.

· Post-graduate qualifications in public health, training & assessment and/or related field. 
· Familiar with Communicare, e-Health NT and the My electronic Health Record (MeHR).

· Knowledge of the history and role of Aboriginal community controlled health services. Familiarity with the CARPA Standard treatment Manual and Women’s Business Manual.
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