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 Emergency Health Service Evacuation Procedure

1. .....HS may be subject to a range of events requiring evacuation. These include:

· flood

· fire

· threats of siege/hostage/bomb.

2. The responsibility for evacuation is under the (administrator’s) control or ..........  

3. The person discovering the threat needs to report it immediately to the designated person.

Decisions/Actions

4. The designated person will make the decision to:

· deal with the minor situation on site 

· call the appropriate authority; and/or

· consult with staff and arrange for the evacuation of patients and staff from the entire area.

5. The appropriate authorities (police, fire, service or ambulance), have the prime responsibility for combating the threat and rescuing trapped and /or injured persons.

Evacuation

6. If there is a need to evacuate the building in the event of fire, flood or other emergency:

· Staff and patients to be evacuated from the building to ......... 

· Clinic staff assist patients out of the building.

· Check all patients are out of the building including toilets .

· Air conditioning/heating turned off.

· All staff close doors as they leave a room.

· No one is to re-enter the building until the all clear is given by the emergency services.

· Following any evacuation exercise, the HSM will organise a debriefing within 24hours.

Procedures in the Event of Flooding

The Bureau of Meteorology issues reports on flood threats when flooding is likely to threaten an area within 24-48 hours. The designated person should monitor these reports.

· Clean up and secure property and equipment.

· Allow staff to return home.

· Follow security procedures and lock all buildings.

Procedures in the Event of Fire

· All staff should be familiar with emergency procedures for fire, and the locations of fire control devices, such as fire extinguishers, in any area in which they work. 

· Display notices summarising emergency procedures for fire in a prominent place. 

· Exits must not be blocked. 

· Fire protection equipment, including alarms, extinguishers, hoses and blankets, must be checked every three months in accordance with Australian standards and serviced twice a year.

· All staff must evacuate clients and themselves promptly when alarms sound, or other warnings are given. Do not delay.

Procedures in the event of a Bomb Threat

· Call police.

· Evacuate building.

· Await instructions from police.

