Draft Pro forma

For Development Of Your Health Service’s Own Policy

(Insert Health Service Name Here)

Emergencies Contacts

All staff should be familiar with the procedures to follow in case of emergency. Generally all staff should hold first aid certificates.

Emergency Phone Numbers

IN A LIFE-THREATENING EMERGENCY DIAL 000

For Fire, Police and Ambulance . . . Any Time, Day or Night 24-Hours

People with hearing difficulties can obtain 24-hour access by TTY (Teletypewriter) or computer modem to emergency services by phoning the National Relay Service on 106. This service is not available to people who do not rely on text-based information.

000 is a free call. Tell the operator what you need – fire, police or ambulance. Then wait to be connected. When reporting an emergency by calling 000, have the telephone number and address you are calling from ready to give to the emergency service so they can respond quickly. All calls to 000 are voice recorded – the voice recordings may be disclosed to emergency service organisations and as otherwise authorised by law. 

Other Free Call Emergency Numbers – 24 hour services

· NT Police - 

· Northern Territory Emergency Services (NTES) Phone: 08 8922 3630
Aviation: 1800 815 257 
Maritime:   1800 641 797

· Crisis Line: 1800 019 116* 

· Interpreting Services: 13 14 50

· Kids Help Line: 1800 551 800

· Lifeline: 13 11 14 

· NT Gas: 1800 019 112

· Poisons Information Centre: 13 11 26

· Pollution: Response Line (For urgent Pollution incidents) 1800 064 567

· Power, Water, Sewerage: Alice Springs 1800 245 090 
· Top End Mental Health Services (Emergency Assessment Service) 
8999 4988

· Vietnam Veterans Counselling Service: 1800 011 046

Debriefing
A staff debriefing should occur to discuss the event from which the administrator should produce a report for the health board addressing: 

· any organisational problems encountered during the event 

· emergency leave taken by staff

· overtime worked by staff. 

After any emergency, it is important that staff have an opportunity to debrief. This should allow staff involved and clinic management to discuss what happened, how things were handled, whether anything should have been done differently, and whether there are any implications for staff training or clinic policy.

Debriefing

Aboriginal Social and Emotional Well-Being Programs

Alice Springs (Congress): Tel. 08 8951 4400
Darwin Danila Dilba Tel.  08 8927 9335

Katherine Wurli Wurlinjang Tel. 08 8971 2716
Employee Assistance Service Australia 

Toll Free: Tel. 1800 193 123 18 1800 193 123 00 193 123
Alice Springs: Tel. 08 8953 4225

Emergencies Non Medical

All staff should be familiar with the procedures to follow in case of emergency. Generally all staff should hold first aid certificates.

IN A LIFE-THREATENING EMERGENCY DIAL 000

Fire
1. ......HS has a specific fire plan and all staff should be familiar with their responsibilities under this plan. This is displayed in..................

2. All staff should be aware of the location of fire extinguishers and other devices and know how to use them. A fire equipment site map is displayed in _ _ _  _ _ 

3. Fire protection equipment must be checked every three months in accordance with Australian standards and serviced twice a year. The administrator should maintain a fire equipment maintenance schedule that records details of maintenance requirements, dates performed and due dates regarding fire protection equipment, including alarms, extinguishers, hoses and blankets. 

Exits must NEVER be blocked.
Procedures in the Event of Fire

· When there is a fire in the building an alarm system will automatically give a warning sound, which will at the same time alert the fire brigade.

· The administrator will alert authorities and staff. Staff and patients must evacuate through marked exits. 

· All staff must evacuate clients and themselves promptly when alarms sound, or other warnings are given. Do not delay.

Disasters

In the event of a disaster, the Officer in Charge of the Police is the Local Counter Disaster Controller under the Local Counter Disaster Plan.

The Northern Territory Emergency Service

The Northern Territory Emergency Service comprises volunteers and staff who provide a response capability within each region across the Territory. 

NT Fire and Rescue Service 

	
	Phone
	Fax

	Alice Springs
	(08) 8951 6688 
	(08) 8973 8015

	Darwin
	(08) 8946 4110 
	(08) 8946 4123 

	Humpty Doo 
	(08) 8988 0296 
	(08) 8988 0297

	Jabiru
	(08) 8979 2502 
	(08) 8979 2298 

	Katherine
	(08) 8973 8014 
	(08) 8973 8015 

	Marrara 
	(08) 89955 222 
	(08) 8995 5211

	Nhulunbuy
	(08) 8987 1906
	(08) 8987 1425 

	Palmerston
	(08) 8932 2861
	(08) 8932 4095 

	Tennant Creek
	(08) 8962 4403
	(08) 8962 4404

	Yulara
	(08) 8956 2061 
	(08) 8956 2044 


Bushfires

Bushfires can threaten communities and health services. The administrator should ensure that up-to-date information about bushfires is obtained, so that timely evacuation, if necessary can be facilitated.

For more information contact the   Bushfire Council:

Snakes and Crocodiles
Snakes are common throughout the NT. Many are highly venomous and should be treated with a great deal of respect. Generally they are as scared of you as you ought to be of them. Most snake bites occur when people attempt to kill or handle a snake. If a snake is discovered in the building or around the clinic the following should be applied:

· Staff should not attempt to remove snakes themselves.

· Keep all clients and especially children safely away from the area of the snake.

· Close off access so the snake cannot move to another part of the building.

· Do not poke at the snake – leave it alone, and keep away.

· Contact the NT Conservation Commission 1800 453 210 for advice on how the snake can be removed.

All native snake species are protected in the Northern Territory. For this reason, it is important that members of the public do not interfere with these animals without an appropriate permit. It is an offence to kill a snake unless: 

“the snake was within 100m of an occupied building; or the defendant proves that they honestly believed that it was necessary to kill or injure the snake to avoid an immediate danger of death or injury to a person or domestic livestock”.
For assistance with problem snakes and other large reptiles:

Darwin, Palmerston and rural areas:1800 453 210 

Katherine: 0407 934 252 

Alice Springs: 0407 983 276 

Crocodiles 
Crocodiles are common in the Top End of the NT, and can at times present a hazard. Care should always be taken when crossing creeks and rivers, particularly after the wet when crocodiles may appear in areas not usually inhabited by them. 

If you have a problem crocodile in your area, you should contact Parks and Wildlife staff on the details below.

Darwin 0419 822 859 or 8999 4691 

Katherine 0407 958 405 or (08) 8973 8888 
For more information contact

NT Department of Resources, Environment and the Arts

Tel: 8999 5511 www.nreta.nt.gov.au
Floods

The Bureau of Meteorology issues reports on flood threats when flooding is likely to threaten an area within 24-48 hours. The designated person should monitor these reports.

· Clean up and secure property and equipment.

· Allow staff to return home.

· Follow security procedures and lock all buildings.

Weather and Warnings information 

The Bureau of meteorology provides up to date weather information including fire weather warnings

Internet: http://www.bom.gov.au/weather/nt/
Telephone Weather Services

	Northern Territory Service 
	1900 955 367

	Darwin Temperature and Weather Observations Service
	1900 926 124

	NT Tropical Cyclone Information
	1300 659 211

	NT Coastal and Land Weather Warnings
	1300 659 214


Telephone Weather Services Call Charges:
1900 numbers: 77c per minute incl. GST; 1300 numbers: Low call cost - around 27.5c incl. GST.  (More from international, satellite, mobile or public phones)

Weather by Fax: http://www.bom.gov.au/other/wbf/wbf.shtml
Flood Warning Centre: http://www.bom.gov.au/hydro/flood/nt/
Bomb Threat
· Call police.

· Evacuate building.

· Await instructions from police.

Cyclone Plan

Tropical Cyclones and storms are common in the Top End of the NT. Tropical Cyclones are low pressure systems in the tropics that, in the Southern Hemisphere, have well defined clockwise wind circulations with a region surrounding the centre with gale force winds (sustained winds of 63 km/h or greater with gusts in excess of 90 km/h).
The gale force winds can extend hundreds of kilometres from the cyclone centre. If the sustained winds around the centre reach 119 km/h (gusts in excess 170 km/h). then the system is called a severe tropical cyclone.

	Category
	Typical effects (indicative only)

	1

	Strongest gust less than 125 km/h
- Negligible house damage. 

Damage to some crops, trees and caravans. 

Craft may drag moorings. 

	2
	Strongest gust 125 - 170 km/h
Minor house damage.

Significant damage to signs, trees and caravans. 

Heavy damage to some crops. 

Risk of power failure. 

Small craft may break moorings

	3
	Strongest gust 170 - 225 km/h
Some roof and structural damage. Some caravans destroyed. 

Power failure likely. 

	4

e.g. Tracy
	Strongest gust 225 - 280 km/h
Significant roofing loss and structural damage. 

Many caravans destroyed and blown away. 

Dangerous airborne debris. 

Widespread power failure. 

	5
	Strongest gust More than 280 km/h
Extremely dangerous with widespread destruction. 


The cyclone season is from 1st November to 30th April each year. The administrator should arrange a session with all health service staff, and appropriate community leaders and health board members before November each year to review cyclone procedures and update contact details of emergency services and other relevant agencies.

Check Preparation and Safety Procedures

All staff should know who to ring during Stage 2 cyclone warnings and after the All Clear is given. They should have a portable battery radio, torch and spare batteries.

Staff taking leave during the cyclone season should ensure that they leave their desktops, shelves, etc cleared of all books, files and other papers. 

Internal Cyclone Plan 

_ _ _ _ _ _ _ _ _ (Specify who) will co-ordinate clinic activities throughout the cyclone. 

The administrator will liaise regularly with the Bureau of Meteorology, and monitor radio broadcasts to keep updated on the progress of the cyclone.

The administrator will keep staff informed of the cyclones progress.

Stage 1 Warning

A Cyclone Watch is declared when a tropical low or tropical cyclone exists but it is unlikely to affect the region within 24–48 hours. 

The clinic should maintain normal activities and staff should report for duty as normal. Listen to a battery radio for updates.

The administrator will: 

· Notify staff of Stage 1 and inform them of the imminent threat and their role in the cyclone plan. 

· Check staff availability and telephone contact numbers.

· Ensure that all papers, files, equipment, etc in buildings are stowed and secured.

· Ensure that grounds and yard are clear of all moveable objects. 

· Allow staff time to secure property in their homes.

· Ensure all vehicles are fully fuelled.

· Prepare contingency rosters for the clinic operations after the ‘All Clear’. 

· Advise when Stage 1 preparations are complete.

Stage 2 Warning

A Stage 2 Cyclone Warning is declared when a tropical cyclone is expected to cause gale force winds in the region within the next 24 hours. Clinic operations will continue as normal during this stage.

Staff should: 

· Report for duty as usual. 

· Return home outside working hours and remain in close call until next stage is declared.

· Meet to discuss cyclone procedures and prepare for Stage 2.

· Notify clients of situation and advise them to secure their homes and families.

· Post notices notifying clients of cyclone warnings and location of cyclone shelters. 

· Secure all records in locked cabinets, secure and store equipment away from windows and tape windows.

· Remove benches, furniture and other items from the yards and store in a secure place.

· Turn off computer equipment, facsimiles, copiers, TVs, videos, printers, medical equipment etc and move them away from windows to a more protected area and where possible covered.

· Move equipment, papers etc off the floor to high shelving where possible.

· Collect their children from school but do not bring them to the clinic. 

· Consult with other staff before picking up/servicing clients in camps or areas with unsealed roads.

· Fuel all vehicles and organise appropriate (protected) garaging. 
During Stage 2 (before the declaration of Stage 3) a government declaration will be made regarding the closure of schools and government offices. The health service will follow this advice. 

Deciding what time the health service will close will depend on the severity of the situation and advice from the Territory Controller and the NT Emergency Services on behalf of the Counter Disaster Council. The administrator is responsible for maintaining communication with these relevant bodies.

Stage 3 Warning

This warning is given when destructive winds are likely to affect the region within the next 6-12 hours. 

The clinic is closed to clients.

Staff should: 

· Report for duty to clinic. 

· Secure and stow remaining equipment, files etc.

· Be released to care for their children.

· Close the clinic and return home to prepare for the cyclone.

Stage 4 Warning
This warning is given when destructive winds are likely to affect the region within the next 1-2 hours. An official announcement is made to the public advising all persons in the Counter Disaster Region to take shelter.

The clinic should be closed and all staff should have retuned to their homes, or a designated cyclone shelter.

Staff should be familiar with their role in the action plan and should refer to procedures publicised by the NT Emergency Services.

Stage 5 Warning
This warning is given when destructive winds have reached the boundary of the region. 

Clinic remains closed.

All staff to remain in secure areas. 

Stage 6 Warning
This warning is given when destructive winds no longer pose a threat to the region. 

Clinic remains closed.

All staff to remain in secure areas until the all clear has been announced. 

NOTE: Remember that if the all clear has not been announced Stage 5 may be re-declared if necessary. The all clear will be declared when it is considered safe for the public to leave.

After the All Clear 

After the all clear has been declared, the clinic should return to normal operations as soon as possible so that it can deal promptly with any injuries that may have occurred.

Staff should:

· Report for duty immediately. If unable to do so they should contact the administrator to inform them.

· Meet and check that everyone is ok.

· Review the condition of the clinic, suitability for operation and alternative venue to use if necessary.

· Allocate clean-up tasks and document any damage to buildings, fittings and equipment.

Debriefing
A staff debriefing should occur to discuss the event from which the administrator should produce a report for the health board addressing: 

· any organisational problems encountered during the cyclone 

· suggested changes to the Cyclone Plan 

· emergency leave taken by staff

· overtime worked by staff. 

After any emergency, it is important that staff have an opportunity to debrief. This should allow staff involved and clinic management to discuss what happened, how things were handled, whether anything should have been done differently, and whether there are any implications for staff training or clinic policy.

 The main sources of cyclone information are radio and television stations. During a cyclone threat, some stations retain local staff on duty 24 hours a day to broadcast cyclone information. Because of the high probability of the mains power supply being disrupted, it is important to have a battery-operated radio to listen for cyclone advices.

The Bureau of Meteorology also provides the latest watches, warnings and supporting information on its web site and through its telephone and Weather by Fax services. Look in your Telephone Directory under Bureau of Meteorology to obtain numbers for additional services which are not listed below. Further preparedness and general information on cyclones is produced by Emergency Management Australia and is available from the State/Territory Emergency Services.

INFORMATION FROM THE BUREAU OF METEOROLOGY
Darwin: Tel. 08 8920 3800; 1300 659 211

Automated Telephone Messages: Cyclone Advices (Watch/Warning):
 NT: 1300 659 211       
Weather by Fax: Directory pages (poll fax): NT: 1800 061 438       
Internet: www.bom.gov.au
INFORMATION FROM EMERGENCY SERVICES
NTES (Northern Territory)
Phone: 08 8922 3630
Internet: www.nt.gov.au/pfes
