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For Development Of Your Health Service’s Own Policy

(Insert Health Service Name Here)

Medicare Numbers – Application and Renewal

1. In order for .....HS to bulk bill clients for medical and pathology services patients must have a current Medicare number. 

2. Medicare numbers must be 

· Maintained in medical records and electronic systems. 

· Renewed when expired (cards expire every seven years or when the patient’s details change) and 

· Updated in medical records including expiry date.
3. Procedures for expired Medicare cards
· Medicare Numbers About to Expire or Expired for Less than Six Months If the card expired less than six months ago the patient can call the Aboriginal and Torres Strait Islander Access line 1800 556 955 to have the card replaced. However if the patient is unable to do so, then with permission of the patient, it may be more appropriate for health service staff to liaise directly with Medicare.

· Medicare Numbers About to Expire or Expired more than Six Months If the Medicare card expired more than six months ago, an Aboriginal and Torres Strait Islander Medicare enrolment and amendment form must be completed. Documentation to confirm that the person has resided in Australia during the expired period must accompany this form, for example, a letter from an employer, tax documents or proof of identify form completed by an authorised referee.

· Use a Medicare voucher for the patient & practitioner to sign to enable payment of costs.

Forms can be downloaded from Medicare website:

http://www.medicareaustralia.gov.au/provider/pubs/program/indigenous.jsp
Patient without a Medicare Number
1. If the patient is enrolled with Medicare, call the Aboriginal and Torres Strait Islander Access line 1800 556 955 and provide the patient’s details to see if a card number can be located.

2. If a patient needs to be enrolled with Medicare, complete the Aboriginal and Torres Strait Islander enrolment and amendment form and post or fax it to the Medicare Liaison Officer for Indigenous Access with a certified copy of one of the approved forms of identification, or the completed proof of identity section completed by an authorised referee.

3. A certified copy of a form of identification or a proof of identity is required for each person enrolling with Medicare.

4. Use Medicare voucher for patient and practitioner to sign.
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