Draft Pro forma

For Development of Your Health Service’s Own Policy

(Insert Health Service Name Here)
Visitors to the Health Service

1. Many outside groups and individuals may ask to visit the health service. These visits take up the time and energy of health service staff, and may disrupt services to clients. On the other hand, they may contribute to the development of services and assist other Indigenous people in their own struggle for better health.

2. Requests by outside people for visits should be made in writing at least one month in advance to the manager who will assess the impact and make a recommendation to the health board. 

3. Requests must indicate 

· the purpose of the visit and

· how the visit will assist or benefit Aboriginal (or other Indigenous) people.

4. Before an approved visit planning should include:

· Schedule for the visit.

· Person to escort visitor. 

· Accommodation.

· Any transport needs.

5. The escort must accompany the visitor at all times and ensure their needs are met and their behaviour is appropriate. Visitors should be informed that photographs can only be taken following individual approval. 

Permits
6. There is a legal requirement that all visitors obtain a permit before travelling on Aboriginal land. The visitor should organise and obtain this before the visit.

Student Placement

1. ..........HS supports and encourages student and trainee placements to gain clinical skills and practical experience in an Aboriginal Community Controlled Health Service setting. Students may be AHWs, nurses, midwifery and medical students, as well as medical registrars.

2. Students will be supervised by a staff member (from the training organisation) a delegated .........HS staff member with support from other staff members.

Procedure

3. Student placement requests must be made in writing, and at least one month in advance. This will be forwarded to the health board for approval or rejection. The applicant will be informed of the decision in writing.

4. Placement times will be will be negotiated between the parties. All Board members and staff must be notified of the visit. ...........HS staff will nominate a staff member who is responsible for them during their placement.

5. Unless the student has previous experience in Aboriginal PHC services in Central Australia or the Top End, the .....HS will request that ..... orient the student for 1 week prior to commencement in a ......HS community.

Costs

6. .....HS will charge $_ _ _ _ per week per student for the placement costs, including transport and accommodation costs. Students are responsible for the provision of their own food, and must pay the cost of any personal telephone calls.

7. Student fees must be paid before the commencement of the placement. Any additional expenses incurred will be invoiced to the relevant organisation on completion of placement.

8. External supervisors must gain written approval to visit their students in the workplace as well as a permit to enter Aboriginal land.

General principles for students 

9. Students and their supervisors must: 

i. Abide by the rules and policies of .....HS and must sign a confidentiality statement prior to commencement of placement.

ii. Students should refer to and follow the Congress Alukura/ Nganampa Minymaku Kutju Tjukurpa Women’s Business Manual and CARPA Standard Manual for all clinical practice. Following these manuals helps all practitioners to provide good quality care.

iii. Only participate in the assessment and treatment of clients, when under the direct onsite supervision of the delegated staff member. 

iv. Provide evidence of or have recommended staff immunisations. 

v. Have a program/training plan to follow to meet the objectives of their placements and will only be placed on this basis. A copy of this should be forwarded with the placement request.

vi. Only undertake clinical care only under the direct (on-site) supervision of the appointed ....HS supervising officer.

vii. Have their own professional indemnity insurance and workers compensation insurance cover.

viii. Tell their supervisor or staff member if they are experiencing difficulties with their program, or are unable to fulfil any of their program/training plan. 

General principles for ...HS staff  

10. All staff 

· Are involved in orientation of and overseeing student activity.

· Support and provide advice to students.

· Obtain consent from each patient prior to consultation for the student to be present. 

11. The delegated supervisor will liaise with relevant education provider in relation to disciplinary or adverse events occurring during a placement

12. WYNHS reserves the right terminate the placement at any time.

Permits
13. There is a legal requirement that all visitors obtain a permit before travelling on Aboriginal land. The student should organise this before the visit.

Presence of a 3rd party in Clinical Consultation

1. While ....HS sees providing students with placements as an important role, the first priority and commitment of staff is always to patients. 

2. In all situations involving students, researchers or other 3rd parties and patients it is essential that patients feel comfortable for a third person to be present at the time of consultation.

Procedure

3. Tell the patient about the 3rd party and why they would like to be present.

4. Ask if they are happy to have them involved in the consultation.

5. Explain to the patient they don’t have to have the student present.

6. Record patient consent in notes.

